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JOB DESCRIPTION 

Job Title:  Consultant: Startup & 
Scale 

Department:  MSME Development, 
Innovation and Acceleration 

Employee Name:  Division: Startup and Scale  
Job Category:  Skilled Job Grade: C4 
Travel Required:  Yes Position Type:  Permanent 
Location:  Windhoek Subordinates:  No 
Immediate 
Supervisor 

Manager: Startup and Scale  

Job Purpose: 
The startup promotion division aims to support the launch of new and innovative ideas to grow into 
investor-ready business ventures. The consultant will support the manager with all the division’s 
functions and activities including developing, promoting, and implementing startup ecosystem 
support programmes, coordination and facilitation of workshops and masterclasses, startup 
community building and management, and ensuring the division creates smart partnerships within 
the global startup ecosystem. The consultant will be responsible for the strategic objective of 
improving Namibia’s startup ecosystem ranking and attracting startup funding to Namibia. The 
incumbent will also be responsible for studying key trends and benchmarking of startup 
coordination, all community-building events and the working groups for startup activities in Namibia.  

 
Duties and Responsibilities: Measures: 
●​ Coordinate activities and stakeholder engagements 

to align ecosystem development initiatives with 
benchmark findings. 

●​ Research the startup competitiveness outlook in 
identifying global trends continuously. 

●​ Research and recommend global policy frameworks, 
startup competitiveness outlook in identifying global 
trends and changes. 

●​ Identify and engage with potential global investors, 
venture capital firms, and development agencies to 
secure funding opportunities for Namibian startups. 

●​ Develop new alliances and partnerships and 
identification of partners in the global startup 
ecosystem. 

●​ Establish an effective working relationship with 
development partners, digital innovation hubs such 
as Startup Estonia and Startup India, university 
innovation hubs, the ecosystem of investors, 
mentors, service providers, etc., to actively support 
startup ventures. 

●​ Update, maintain, and monitor the dashboard to 
ensure it remains accurate, relevant, and aligned with 
ecosystem needs. 

% Adherence to the relevant company 
policies and procedures. 
 
A conducive environment for 
stakeholders to meet company strategic 
objectives. 
 
Strategic brand presence 
 
Service commitment measures 
 
Stakeholder engagement 
 
Timely and accurate submission of 
information 
 
% Start-up / scale awareness survey 
score 
 
% Marketing Events on Time, Scope & 
Budget 
 
Value for money on events / knowledge 
transfer / implementation strategies 
 
Benchmarking based on industry 
standards. 
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●​ Foster "spontaneous" interactions within the startup 

ecosystem to bridge the gap in access to information 
and opportunities. 

●​ Establish, strengthen and expand the startup 
community in Namibia with a special focus on 
uplifting the startup community in the regions and 
women-led ventures. 

●​ Facilitate the working groups for startup activities in 
Namibia. 

●​ Support the execution of community building and 
other startup support programmes. 

●​ Conduct and coordinate frequent surveys on 
initiatives of the startup promotion division and advice 
on improving service delivery. 

●​ Implement regional outreach initiatives to increase 
regional participation. 

●​ Identify sectors with high growth potential in Namibia 
for startups and therefore design challenges for the 
purpose of creating innovative solutions. 

●​ Support the selection and onboarding of 
entrepreneurs, industry projects, and startup ventures 
according to the defined incubation process and 
ensure operational effectiveness. 

●​ Identify internationally recognized ideation, 
incubation, and accelerator programmes suitable for 
Namibian startups to increase exposure and attract 
collaborations for Namibian startups. 

●​ Organize pitch events and / or competitions in 
collaboration with ecosystem enablers and 
stakeholders. 

●​ Develop terms of reference for short term experts or 
consultants. 

●​ Develop concept notes and proposals. 

 
% Master Data Accuracy 
 
Reports submitted on time 
 
# Anomalies identified and reported 
 
% Data integrity 
 
Accuracy of data recorded 
 
Time taken to provide Investors/ 
stakeholder feedback 
 
Timely and accurate data provision 
 
Conducive climate is set with all parties. 
 
% New Market Reach / Growth 
 
% Brand Awareness Survey Score 
 
Lead Generation 
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Job Requirements 
Qualifications and Education Requirements Preferred Skills 
●​ Minimum of a Degree in Marketing, Business 

Management, Entrepreneurship, Commerce,  
Innovation, Technology or related  disciplines. 

●​ Minimum of 3 years work experience, of which 
2 years work experience in an incubation / 
startup environment will be an added 
advantage. 

●​ Fluent verbal communication in English 
and superior writing and presentation skills 
Microsoft Office, and other tools 

●​ Commercial industry orientation is 
advantageous  

●​ Business Development and stakeholder 
competencies is advantageous  
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●​ A valid driver’s license is advantageous. ●​ Client and partner orientation 

●​ Efficient work practices 
●​ Interdisciplinary thinking  

●​ Innovative thinker 
●​ Knowledge of design thinking and 

designing challenges i.e. hackathons is 
advantageous  

●​ Excellent networking skills  
Internal/External Stakeholders: 
All internal staff members and stakeholders in line with the responsibilities of the role. 

 
Note: 
●​ Your job description is a broad indication to undertake other duties, No job can be regarded as a 

precise specification of duties but should rather be seen as a summary of main responsibilities. 
●​ The statements in this job profile are intended to describe the general nature and level of work 

being performed by employees and are not construed as an exhaustive list of responsibilities, 
duties and skills. They do not establish a contract for employment and are subject to change at 
the discretion of the employer. 

●​ From time to time, you may be required to undertake other duties, particularly when others are 
absent from work, for job rotation purposes or as the exigencies of a business dictate. 

Reviewed By 
(HR): 

 Date/Signature:  

Approved By 
(line manager): 

 Date/Signature:  

Incumbent 
signature: 

 Date/Signature:  

 


